Unlocking the Power
of Digital Admits

How to leverage digital marketing to reach full census and stay there.
Learn the exact system that generated over 10,000 admissions.

By Tyler Collins

& pigital Admits



& pigital Admits Introduction

Hello, I'm Tyler Collins

v’ 22 Years in Digital Marketing
v' Rehab Marketing Consultant
v" National Speaker & Author
v' Recovery Enthusiast

v Founder, Digital Admits

v" Over 10,000 Admissions

Passionate about growing rehabs
through digital marketing.
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What is a digital admit?

An admission to treatment that originated from digital marketing.
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Overview

Where do digital admits come from?
Google 5“ H Google
Common sources of digital admissions. 9 \ s e

b Bing 0
¢ SEO « Directory Sites b r@

Bing Places

yahoo.l for Business
« Paid Ads « Sponsored Listings yelp-k

II Microsoft
Advertising

« Local Profiles « Direct Website \
G.mgleAds PsichologyToddy  facebook Ads

¥ Gemini @ [aﬂj perplexity

ChatGPT

« Social Media « Al Answers*



& pigital Admits

Overview

What Problems We Are Solving?

Common challenges for program operators when digital marketing is not done effectively.

X High-cost marketing retainers
X Wasted ad spend

X Increasing competition

X Low volume of qualified leads

X High CPA (cost per admission)

X Decreasing admits & referrals

X Strain on business development
X Empty beds, low census, $ losses
X Inability to scale & grow

X Unfulfilled mission
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UNLOCK ‘

The FULL CENSUS Formula

Core components of effective digital marketing strategy for treatment

centers.

[ Website J [ Paid Ads J [ Attribution J
[ SEO J [ Reputation J [ Admissions J
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Overview
Who is this for?
The Digital Admits Full Census Formula works for all types of programs.
4 NV I 4 NV I
Any Program Size All Levels of Care
Small 6 Beds to Large Detox, RTC, PHP, IOP,
100+ Bed Campuses Luxury, Virtual, SL
/ \ /
4 4 I

o

v

All Specializations
SUD, MH, Adult,
Adolescent, Gender

v

Any Payor Mix
In-network, OON,
DMC, Private Pay
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Your Website

The most important component of your digital marketing strategy.
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Program Website Blueprint

We have proven that having these 12 Key Pages on your website results in more

admits.
v Home v" Our Approach
v' About Us v Why Choose Us
v' Meet the Team v’ Verify Insurance
v What We Treat v' Admissions
v Levels of Care v Blog

v’ Facility v’ Contact
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Website Best Practices

General recommendations for increased website performance.

+ Professional quality design « Compelling copywriting (build value)

« Mobile-first & responsive « Strong CTA’s (calls to action)

« User friendly interface « Multiple lead captures (Phone, Webforms, & Chat)
+ Fast loading pages « Leverage videos (human element)

+ Easyto navigate « Social proof (showcase testimonials)

" Convenient access to information « SEO & Al optimization

« Unique original content (no duplication) & Analytics & tracking (GA4, CrazyEgg)

+ Real photos over stock images
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What is SEO?

Search engine optimization

The process of optimizing a website (or business) to achieve higher

rankings in organic search and map results.
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SEO - The System

SEO - The Search Ecosystem

Where people search for treatment (and where your program should be found).

Search Engines

Maps

Al Engines

/

o

~

@ ¥ Gemini

ChatGPT

5 Copilot

/
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SEO - The System

How SEO Works

On-page SEO

Optimization done on your website.

* Page titles & descriptions

* Content & keywords

* Images & video

M

|

i

* Navigation & links

I

* Page loadtimes

|

e Schema markup

li

* Authority signals

nnnnnnnnnnnn

xxxxxxxxxx

Off-page SEO

Optimization performed off your website.

* Links from other websites
* News & editorial mentions
* Directory placements

* Social media signals

* Reputation & reviews

* User-behavior




% Digital Admits QSEO - The System

Top SEO Ranking Factors

Local SEO ( more admits) National SEO ( more traffic)

Focused on a specific geographic area. Nationwide for broad non-location keywords.
* Google Business Profile * Quality Content

* Business Listings * Backlinks

* Positive Reviews ° * Technical SEO

* Check-ins & Directions  Keyword Optimization

 Hyper-local Content * User-experience (UX)

* NAP Consistency * Schema Markup
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SEO - The System

Local SEO Placements

Gilagle

Desktop Search

drug rehab nevada X & @ q

Places

wlesion

ivague
e cor
Paradise—hiney . wipousszscsias Tams

Martin Luther King Jr. Day might affect these hours

Desert Hope Treatment Center
40 (568) - Adcietion treatment center

Las Vegas, NV - (702) 874:3798 ® A4
Open 24 hours Wabsite  Directions

& “The nurses

Vague Recavery Center
(360) - Addiction treatment center

Las Vegas, NV - (725) 500-5919 ® L4

Open 24 hours Website  Directions

@ "They helped me find the core of my addictions and not just get me sober”

The Nestled Recovery Center

(58) - Addiction treatment center
Lo g, W0 (10267314 ® ¢
Open 24 hours Website  Directions
& "Professional care with friendly staff"

More places >

Desert Hope
(] Mips [ideserthopeticatment com  dhsg reheb s vegasee 1
Inpatient Alcohol and Drug Rehab Center in Las Vegas
Las doesrt get better Our inpatient
rehabilitation center is located in the heart of Las Vegas in .. Read more

Vogue Recavery Center
s v voguerecaverycemtercam losations s lav..
Drug & Alcohal Rehab Center in Las Vegas, NV
Genter offers . pr setting for ta reclaim their
ives from the giip of substance use disorders. fead mare

@ St of Nevada (gov)
Bt e dgbh e gor »hee  nommedicablacities §

Desktop Maps

drug rehab nevada Q x * Rating v @ Hours ~ Al filters
Results © < Share (
Vogue Recovery Center
48 (360) ® <
Addiction treatment center - & The STRAT,Hotel,
401 McLeod Dr bR Casino gffower @, oownTomn

Open 24 hours - (725) 500-5919

\\ . Q Search this
SrewARY
o Crossfoads of \

pe—

srare st

“They helped me find the core of my addictions and
not just get me sober.”

Desert Hope Treatment
Center ® <
40 (568)
Addiction treatment center - &
2465 E Twain Ave

Open 24 hours - (702) 874-3798 asin

Desert Hope
Outpatient o

Website  Directions

Las Vegas
Comprehensive...
-
4
-

“The nurses are very knowledgeable, the
counselors are the greatest.”

Virtue Recovery Las Vegas
48 (72 © & \!
Addiction treatment center - & © L ol

9230 Corbett St ¢

Open 24 hours

MGM Grand @ Desert Hope Treatment o,
L Center

Paradilf Addiction trestment center - &

Boulder ¢
Hotel an¢

—

Open 24 hours - (702) 996-5973

i) Harry Reid
“It truly changed my life and helped me overcome i International @)’
alcoholism. Airport

e

The Nestled Recovery Center

a7 (53 © @
Addiction treatment center - &
2860 S Bronco St

Open 24 hours - (702) 673-1489

Website  Directions.

PaRADISE

“The way that they care is what actually turned my Vatier

life around.”

e

Crossroads of Southern
Nevada ® ®
38 (86)

Addiction treatment center - &
2121 W Charleston Bivd

Open 24 hours - (702) 382-7746

()

Wobsite  Directions

“The staff here saved my life and many of them feel
like family to me now.”

Sunset Park

GreemValEuiRanch=es"

Lionheart
Recovery Center

aaEen
VALLEY MORTH

sRen
ALLEY S0UTH

T

Mobile Search & Maps

G drug rehab nevada X o

Places
CALIFORNIA Q

ARIZONA

olos Angeles ¥
e Map data ©2026 Google, INEG!

Martin Luther King Jr. Day might affect these hours

Desert Hope Treatment Center

4.0 * (568) - Addiction treatment center

Open 24 hours - Las Vegas, NV

@ 'The nurses are very knowledgeable, the
counselors are the greatest.”

% Call @ Directions ® Website < Shal

Vogue Recovery Center

4.8 * (360) - Addiction treatment center

Open 24 hours - Las Vegas, NV

& 'They helped me find the core of my addictions and
not just get me sober.”

%, Call @ Directions ©® Website < Shar:

The Nestled Recovery Center

4.7 * (53) - Addiction treatment center
Open 24 hours - Las Vegas, NV

& 'Professional care with friendlv staffi”

B VirtuelRes

R
?’ﬁ overy,

L *T‘r.ea_tment %
Centerjl|Las)\Vegas*3
A lotiofith

Drug rehab nevada X
= Sortby ¥ Open now Top rated 70+r

Vogue Recovery Center
4.8 * (360) - & - Addiction treatment center
Open 24 hours - Las Vegas, NV

"They helped me find the core of my addictions and
“* not just get me sober.”

€@ Directions Services L Call fii]

Desert Hope Treatment Center
4.0 * (568) - & - Addiction treatment center
Open 24 hours - Las Vegas, NV

“The nurses are very knowledgeable, the counselors
* are the greatest.”

@ Directions BE Services R Call fii]
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Al Answers, Mentions, Overviews ChatGPT 5.2 2, sare

3. Source Aggregation (Not a Single Map)

H t b th AI d | did not pull from one live map or proprietary feed.
OwW 10 be € answer recommenas. Instead, | synthesized results from overlapping public data sources

commonly used for healthcare discovery:

Primary source types

1. Have great Local SEO. . Google Business Profiles (Maps data)
2. Create profiles in national directories. RS

3. Enable website crawling (robots.txt file). . Na..f::i"f.f.f:ﬂ.ﬁiifﬁﬂ:”

4. Add structured data markup (schema/ rich snippets). :::;t;:i:;m

« Psychology Today

« Similar treatment aggregators
» Provider websites

« Confirmed service type (detox, residential, outpatient)

» Location claims (Newport Beach vs “near Newport Beach")
» Health system listings

[ [ ] ' .
} Gemlnl ;. Co p I I Ot « Hospital-affiliated programs (e.g., Hoag)

ChatG PT Facilities that appeared in multiple sources were prioritized.
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Paid Advertising

Paid placement in exchange for impressions or clicks.
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aid Advertising Placements

Search Engines (primary Social Media (retargeting Business Profiles (sponsored)

* drug rehab Newport Beach, CA . Yelpfor Business ~  Write a Review
Google drug rehab las vegas X & @ Q yelp g o v Q =
Life Mealing Carer Restaurants v Home&Garden v AuoServkes v Hesth&Beauty v TravelSAciies v More v
Spmucent -
Sponsored results Mesith & Medical > Drug Rehab -
tase w drug rehab Near Newport Beach, California sor: Recommended ~ ©
sy Wolf Creok Recovery Vet the seeds of every soull

tips s wallcreekrecovery.com’ A% Pricev  OpenNow  RequestaQuote  OpentoAl  OriineBooking  Accepts Crecit Cards

o spproach Samed upon the adrdul s

Wolf Creek Recovery Rehab - Detox & Long Term Rehab Care

RS Turring Poi - Dewg and Alcohol Treatrment Cener

Soak up the Sun Bnd reconnect with (hings you Iove while altaining lasting sobrety. Start healing =noes ﬂ csomd - Sponsored Results ©
help.deserthopetreatment.com — f - Vivante Newport Mesa
© ey dweubopimaimanisomivesimani { whin the 4 OO0 7 revews)

Expert NV Relapse Specialists - Desert Hope in Las Vegas, ...
det for in

NV. We guarantee you 90 Days of

Insurances We Accept - Treatment Programs - Admiseions - Cantact Our Team - Veterans Track

9 2465 East Twain Avenus, Las Vegas, NV - +1 7028743788 - Opan taday - Open 24 hours +

© verifid License

© Costa Mesa+ Open allday
& Locally owned &operated + W 11 years n business ©

& "Efficient” - according o 1 user

allable. Call f

' 3 luxury retirement community
tesa... more

. |

er of Newpor

s help legacyhealingla com
T nps.metstagacyneatngia commusiay.reras

Drug Rehab Luxury - Luxury Rehab Center

Insurance Accepted. Begin Healing Al A Luxury Rehab Center Today. 1 Step At A Time. We Work...

54 Renab Now Solutions.
itps i renabncwsshions com ¢

5-Star Detox & Rehab - Inpatient Alcohol Rehab

Go To Rehab For The Last Time With Us. Do This Right, And Never Have To Do It Again, GEHA.

4
| (JTTTTTIN

RetrementHomes  Assisted Uving Facities  Memory Care.

Hide sponsored results ~ Newport Academy
ooOO  0Eeens

© Costa Mesa  Openall day

. - ® 18yearsind + @ Certfed profe:
Places on thelr weste: drug rohal
Addicticn Trestrment based on evidence, research ® Onithek drugrehab
BFresno. gt 27 nd £ " " man Mow
and postive cutcomes Leen Mowe
ALIFGRHNI ]
RS [ e [~} Mo 8re 0 purtner for ie for indhidusls and ther foved Teen Mental Healthcare
" o] Oukpaisn Mol Hoakh Trestmant ForTeens. Reed more
Bl ibuse - A efle "
AEREANE y
e
N o
aesui i speaan
s tonica OLos Angeles " ont ApacH fE " .
R ’ Y

See Portfolio

Map cata 02028 Gaogpe, NEGI  Terma. Learn More

Desert Hope Treatment Center
a1 (567) - Addiction treatmen center

2065 € Tusia Ave - (102)874.3798 ® ¢
Open 24 hours Website  Directions
& “Great place (0 detox and get ciean no matter the DOC (drug of choice).”

Virtue Recovery Las Vegas
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g Paid Ads - The System

Paid Ads: 4-Level Targeting Strategy

Most effective for generating qualified VOB's and reducing CPA (cost per admission).

Substance / condition

Level of Care

Location

Insurance

* Alcohol
* Drug

* Fentanyl
* Anxiety

* Depression

Detox
Rehab
Residential
Inpatient
MAT
PHP/IOP

Long Beach (city)
Los Angeles (county)

California (state)

* Aetna

* Blue Shield
* Anthem
 Cigna

- PPO

* Medi-cal




& pigital Admits Paid Ads - The System

Example Search Queries & Ads

GO gle alcohol detox that accepts anthem sonoma county
AlMode All Images Shortvideos Shopping Forums Videos More ~ Tools ~
Sponsored

drug rehab los angeles cigna x
help.amhealth.com

https://heip.amheaith.com/blue-cross/alcohol-rehad
Sponsored results Anthem Blue Cross Alcohol Rehab - Centers That Accept Blue...
Did You Know Your BCBS Policy May Cover Alcohol Rehab? Compare BCBS Alcohol Rehab
Programs. Your Blue Cross Blue Shield Insurance May Cover The Full Cost Of Alcohol Rehab! Leam
More. Most Insurance Accepted.

help.riseinmalibu.com
https:i'help_Aseinmalibu.com » get-help

Rehab That Takes Cigna - Drug Rehab That

Takes Cigna ]

{ *ERSIISS )
Addiction treatment center - 26901 Sea Vista Drive - Open 24 hours
4.7 (43)

Instant Verification of Benefits. Find Out Your Personal Options for Addiction Treatment. MAT detox santa barbara anthem insurance

& Website & Directions Y. Callus
Sponsored results

sancluarytreatmentcenter.com
hitps:/fwww sanctuarytreatmenteenter. comfaddiction

Anthem Blue Cross Rehab Center - Anthem HMO & PPO Covered...
We Accept Anthem Insurance. Nationally Accredited Drug & Alcohol Treatment. ¥ Day Medical Detox.
30, 60, & 90 Day Residential Programs. Inpatient & Qutpatient. Medically Supervised. Luxury Refreat.

%a Callus
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PPC Landing Page Elements

Verify Your Insurance to Check
Coverage for Treatment
Features to include on your paid ads landing pages - battle- Plecse complete the information for the person seeking

treatment. One of our dedicated team members will contact

you immediately to go over your options.

tested with over $5 Million in ad spend.

Full Name

* High quality images * Compelling copywriting Email
* Program features  CTA’s (calls to action) Phone

* Facility amenities * Phone & form buttons Dateofbirth

* Clienttestimonials * Insurance verification Insurance company

* Levels of care ¢ Custom navigation Member 10

* Team photos * Sticky header on scroll Ploase provide us any additionl nformotion

 Insurance accepted
erify My Insurance
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Online Reputation

Brand image and online reviews are an important component to success.
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Online Reputation - The System

ommon Online Reputation Problems

Negative Reviews

Woodhaven Residential

Treatment Center
32 (124)

Addiction treatment center in Dayton, Ohio

\/\/tumn\\\\

© Website @ Directions [ Save

h Share

Overview

. call

Reviews

MackinawlCay  Manitouin
slan

| “Petoskey

“Traverse City

MICHIGAN
Mis
|
€ oGrand Rapids oL
SLansing
Glenbei
Mmazooo

Detox Center

o
Legends Recovery.
Center of Defiance...

Review summary ©

“nwaa

3.2

124 reviews

(o Recreate Be
n Residential ) Heanth of 0
Center. F

r Addiction;
Treatment:

=0

“It's an amazing place for addicts to go for help
to get treatment. They do it all from rehab to sober
g living to therapy to groups and meetings. | know

people who work ..."

“Woodhaven is a great place to go if you're
4R battling addiction. The staff truly cares about its

wi
illed VIRC
SLexington
KENTUCKY
Groen
6
ashville : %
OKnoville
ISEE OAsheville
> Charlott
~Chattancoga
tuntsville oGreenville

Map data ©2026 G

Bad Press

Glgle seven stars treatment center

Hi0e Sponsorea resuIT

Az Recoverycom
' hitpsdirecovery.com » .. Los Angales

Seven Star Recovery (Closed): Find similar centers on ...

A drug and alcohol treatment facility catering to adults in need of inpatient detoxification and/or
residential troatment.

@ P

hitpsiwawyeip.com »...» Rehabillation Cenles  §
7 STARRECOVERY - Updated January 2026 - 72 Photos

1 review and 72 photos of 7 STAR RECOVERY "If you want help for your loved one do not send them
here. The staff was using what ttle staff they did have.

Stars Behavioral Health Group
hitps:/fwaw starsing.com » Programs

Residential Centers

A short-term, 16-bed center for adult residents of San Bamardino County to help them maintain
psychiatric stabiization and to promote recovery.

@ Auknas of Therapy

Seven Stars - Utah Residential Trealment Center
Our model provides a comprehensive therapeutic approach along with the experiential therapy for teens
who have neurodevelopmental delays, sutism spectrum

Ag Focoverycom
ips:irecovery.com ... Utan » Salt Lako Gity
Seven Stars: Pricing, Specializations & Photos (Syracuse, ...
This residantial treatment canter for teens provides strengths-based treatment for autism, ADHD,
and non-vertal leamning disorders

Unsiloncod
hips wamunsdonced org  us-programs ) utah 1 disc
Discover Seven Stars
2650 W 2700 S, Syracuse, UT 84075 Capacity: 18 Ganders: Boys and girls Age Range: 13-18 Facility
Type: Residential Treatment Center

Go gle >

Outdated Website

[er2-r00d 038 BRE8H

| Address | o //veem microsolt com

sureont s goto man com MICroSOft

 Whera Do You Want To Go Today?

“Top Story ) Business b Developer b Mome

News This Week

Windows NT 5.0 Family Name & order free e-mai
is Chany newsletters on
The Windows NT .0 product Microsoft products

ine will be called Windows 2000, " *ervices

reflecting its shift into the
mainstream market. The line will
taunch with four products.

Download the trial
Am.x‘z'_m‘ Eit

e

Top News For Today 3 ponm:; :ge of
mpires strateqy

¥ Microsoft Announces Smart Cards for
Windoyes
Microsoft announced a standards-based
platform to deliver the benefits of the
Windows platform to smart cards. Now Set up multiple
issuers and designers of smart cards will be  e-mai accounts on
able to enjoy a broader range of smart card 90 computer with

Tips and Tricks for -
uses and apphications. Microsoft omﬁon "
nd O
» Ball + P Express.
Ent nmd;n Ennrlx
» Changes inthe Works *
Subscnbe
» Read About the Microsoft Trial QU e Eal
Newsletter!

, October 28, 1998 - 4:06 PM POT
ghts reserved
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Control Your Reputation Online

Proactive steps you can take to protect and build a positive reputation online.

Positive Reviews Search Results Website & Profiles
* Askfor Reviews * SEO Strategy  Redesign Website (5 yrs)
i Bl.“l.d |nt0 YOUI’ System ° Business Profiles . AUdIt Your PrOﬁleS
* Respond to Positives e Press Releases . Update Text & Images
* Negative Removals * Blog&Articles * Refresh Information
* Earned Media *  Facility & Team
* Podcasts & Interviews .

Program Information
* Content Removals
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What is marketing attribution?

How you measure where your admissions are coming from.
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Marketing Attribution - The System

V\f

Example flowchart of how lead source information can be

F

1. Lead
2. VOB

3. Opportunity

4 I
SEO Paid Ads Attribution Flow
Lead Source Lead Source
\_ VAN J
.I J_, ~ passed through to the final admission.
Website
Digital Property
4 N\ [ )
" Phone Call System CRM
* Webform —) CTM. CallRail Salesforce,
* Live Chat ’ Spreadsheet
\_ L /L J

4 )

/VN

Admission

1 Lead source?
\_ J
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Reporting - Measure What Matters

Build reporting that enables you to make data-driven decisions around where to
spend your money on marketing.

* Total Calls/ Webforms/ Chats Channel (SEOQO, paid ads)

* Leads (qualified, unqualified) * Source (Google, Bing, Meta) / /\

 VOBs (by source, policy type) « Campaign (branded, location)

* Opportunities (won/lost) * Time period (month, quarter, year) ====.'=
* Referrals Out (BD data)  Total Spend (by segment) E:-:E
* Admissions * Total Revenue (by segment)

e CPA (cost per admit)
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Admissions Team

Call center and phone specialists.
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Level Up Your Admissions Team

() The best marketing in the world will not matter if your admissions team underperforms.

Call Center Phone SKkills Lead Admin Follow Up
* Director « Experience * Callscoring ¢ Qutbound calls
* Team * Understanding * Data collection * SMS messages
* Call System « Compassion * Detailed notes * Sense of urgency
- CRM « Program knowledge * Verifying benefits * Persistence
* Incentives « Askforthe close * Accountability * BDreps
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Thank you!

Tyler Collins
Founder & CEO
(949) 352-4330

tyler@digitaladmits.com

DigitalAdmits.com
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